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Abstract Cooperative learning is a way of teaching where students work together to 

achieve shared goals. This thesis looks at how cooperative learning affects students' 

communication skills, especially in terms of encouraging verbal and non-verbal communication, 

active listening, and interacting with others. The research shows different cooperative learning 

techniques and how they impact student engagement, confidence, and the ability to express ideas 

clearly. The results suggest that cooperative learning improves communication skills by creating 

interactive learning environments that encourage dialogue, problem-solving, and teamwork. 
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Introduction. Communication skills are fundamental for academic success and future 

career development. In modern educational settings, the ability to convey ideas effectively, listen 

attentively, and engage in meaningful discussions is crucial. Cooperative learning provides a 

framework where students work together in small groups, promoting interaction and dialogue. 

This research explores the extent to which cooperative learning influences students’ 

communication skills and the underlying mechanisms that facilitate this improvement. 

Cooperative learning is grounded in social constructivist theories, which emphasize 

learning as a social process. According to Vygotsky, interaction with peers plays a crucial role in 

cognitive development [3, 95]. Various studies have highlighted that cooperative learning 

enhances students' communication skills by encouraging discussion, debate, and articulation of 

ideas. Johnson and Johnson argued that cooperative learning fosters positive interdependence and 

individual accountability, essential for effective communication [1, 215]. Furthermore, Slavin 

emphasized that structured group activities improve students’ ability to listen, interpret, and 

respond constructively [2, 789]. 

This study employs a mixed-methods approach, integrating both qualitative and 

quantitative data. A sample of NMPI students participated in cooperative learning activities for a 

period of eight weeks. Pre-tests and post-tests were utilized to measure improvements in verbal 

and non-verbal communication skills, while student interviews provided qualitative insights into 

their experiences. Observations were conducted to analyze group interactions and the frequency 

of meaningful communication. 

Findings and Discussion. The results indicated a significant improvement in students’ 

communication skills after engaging in cooperative learning activities. Key findings include: 

1. Increased Verbal Communication: Students became more confident in 

expressing their ideas and engaging in discussions. 

2. Enhanced Active Listening: Participants demonstrated improved listening skills, 

responding thoughtfully to peers. 
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3. Greater Non-Verbal Communication Awareness: Body language, eye contact, 

and facial expressions became more pronounced in interactions. 

4. Stronger Interpersonal Skills: Cooperation and teamwork fostered a sense of 

mutual respect and understanding. 

These findings align with previous research, reinforcing the role of cooperative learning in 

developing communication competencies. The study also identified challenges such as group 

conflicts and passive participation, suggesting the need for structured implementation and teacher 

facilitation. 

Conclusion and Recommendations. Cooperative learning significantly enhances 

students' communication skills by providing a dynamic and interactive learning environment. 

Schools should integrate structured cooperative learning strategies to promote engagement, critical 

thinking, and effective communication. Future research should explore long-term impacts and 

strategies to address potential challenges. Implementing cooperative learning in diverse 

educational settings can lead to more inclusive and communicative classrooms, equipping students 

with essential life skills. 
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